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WooCommerce Frontend Manager vs Dokan: 
Which one has the best Frontend Dashboard?



Which one has 
the best Frontend 
Dashboard?
INTRODUCTION�
In the growing landscape of eCommerce and multi vendor 
marketplaces, a robust frontend dashboard plays a pivotal 
role in simplifying vendor management and ensuring a 
seamless user journey. Among the top contenders in the 
WooCommerce ecosystem are Dokan Multivendor by weDevs 
and WooCommerce Frontend Manager (WCFM). This 
comparative analysis evaluates both solutions across critical 
technical and user-centric dimensions — with a particular 
emphasis on Dokan's strengths & weaknesses as a scalable, 
support-ready multi vendor solution.

VS
DOKAN Multivendor
by weDevs by WClovers

WCFM Multivendor



INDUSTRY INSIGHT

TARGET AUDIENCE

The eCommerce industry is rapidly shifting towards multi 
vendor marketplace models, where vendor experience is just 
as critical as customer experience.

Today’s vendors—often non-technical—expect intuitive, 
self-service dashboards that simplify product management, 
order tracking, and earnings visibility.

Frontend vendor dashboards have become a strategic 
differentiator, helping marketplaces reduce support overhead 
and boost vendor satisfaction.

Dokan’s clean, scalable, and user-friendly frontend dashboard 
positions it as a leading solution in this evolving landscape, 
aligning perfectly with market demands.

Entrepreneurs and business owners

Non-technical users

Agencies and developers

Businesses prioritizing 
vendor-experience

Advanced users and developers

Niche marketplaces

Tech-savvy store owners

Custom project builders

DOKANWCFM



TECHNICAL DEEP DIVE!
FEATURE COMPARISON

Vendor 
Dashboard

Vendor 
Withdraw 
System

Shipping 
Options

Commission 
Management

Product 
Management

Reports & 
Analytics

Chat & 
Support

Highly configurable 
but overwhelming

Included, slightly 
complex

Rich options, may 
require setup 
knowledge

Flexible logic, but 
complex UI
 
Advanced controls

In-depth (WCFM 
Ultimate)

Built-in (WCFM 
Ultimate)

Intuitive, 
beginner-friendly, 
clean dashboard

Simple, well-guided 
vendor withdrawal 
system

Easy integration with 
WooCommerce 
shipping zones

Clear, straightforward 
commission setup

Guided product 
management with 
conditional flows

 Sufficient analytics for 
practical vendor 
insight

Available through 
integrations or 
add-ons

Features WCFM DOKAN

        While WCFM’s breadth is unrivaled, Dokan’s coherent core features
cover 90% of marketplace needs out-of-the-box, reducing complexity 
for new deployments.



UI & UX
WCFM: Bright, feature-rich dashboards present myriad controls on a single 
screen. Power users appreciate the granular filters and live notifications, but 
beginners may feel overwhelmed by the density of options

Dokan: Emphasizes simplicity and clarity. Each vendor’s dashboard uses 
clear iconography and segmented tabs (Products, Orders, Withdrawals), 
minimizing the learning curve. Storefronts leverage pre-built templates, 
allowing non-technical vendors to brand their shops in minutes

        Positive for Dokan: The streamlined workflow significantly boosts 
vendor adoption and reduces support queries.



Performance & Scalability

Codebase Quality & Extensibility

WCFM: Its extensive feature set inevitably loads additional scripts and 
AJAX calls, which can introduce latency on shared hosting 
environments. Large marketplaces may need caching and 
code-optimization plugins to maintain sub-second response times.

Dokan: Built with modular performance in mind, Dokan ensures a 
lighter frontend experience and scales more efficiently with hundreds of 
vendors.

WCFM: Built with modular PHP classes and leverages WordPress REST 
API endpoints. Extensions follow a consistent naming convention, 
though some legacy hooks lack documentation—occasionally 
complicating third-party overrides.

Dokan:  Implements a clean MVC-like structure, exposing over 150 
hooks and filters. Its module-based architecture allows developers to 
enable or disable features at will, promoting maintainable 
customizations. Rigorous adherence to WordPress Coding Standards 
ensures high code quality.

Compatibility & Integration
WCFM: Boasts out-of-the-box compatibility with WooCommerce 
Bookings, Subscriptions, Appointments, Paid Listings (WP Job 
Manager), and major page builders via dedicated extensions.

        Where Dokan Could Improve: Introduce built-in asset-minification 
and async loading for non-critical scripts to further reduce frontend 
payloads.

        Positive for Dokan: Its plugin scaffolding and detailed code 
comments accelerate custom development and reduce the 
maintenance burden.



Both WCFM & Dokan offers a competitive and scalable pricing model. 
Except a few exceptions - both follows a standard and smart tier 
system for their pricing.

Dokan:  Integrates seamlessly with popular services: Mailchimp, Google 
Analytics 4, Stripe Connect, MANGOPAY, and multilingual via WPML. Its 
API-first approach simplifies connections to ERP, CRM, or custom 
mobile apps

Pricing Model

        Positive for Dokan: The breadth of third-party integrations positions 
it as a versatile hub for enterprise marketplaces.

Security & Compliance
WCFM: Relies on core WooCommerce and WordPress security layers; 
some advanced compliance modules (e.g., GDPR cookie banners) 
require third-party addons.

Dokan:  Embeds seller verification (photo ID upload), enforces 
role-based access controls, and supports GDPR-compliant data 
erasure workflows. The Dokan Cloud environment benefits from 
managed SSL, DDoS mitigation, and automated backups.

        Area for Improvement: Adding two-factor authentication (2FA) for 
vendor logins would further harden account security.



Real-World Use Cases
Startup Marketplace: A new artisan platform launched on Dokan Cloud 
achieved multi-vendor onboarding within days thanks to the intuitive 
dashboard and zero-code setup.

Plan WCFM (Ultimate) DOKAN

        Observation: Dokan’s tiered modules allow buyers to scale feature-
set gradually, though a more granular addon model could reduce 
initial spend for niche use cases.

Core frontend
Manager

Frontend vendor 
dashboard, unlimited
vendors, withdrawals

$149 (Starter: 2 
modules, 1 site)

$249 (Professional: 12 
modules, 3 sites)

$999 (Enterprise: 21 
modules, 20 sites)

FREE TIER

Entry-Level

Mid-Tier

Enterprise

$59 (2 sites / 1 yr)

$99 (5 sites / 1 yr)

$299 (unlimited / 
lifetime)



Enterprise Deployment: A large print on demand marketplace with 
20,000+ SKUs and 1,500 vendors runs WCFM on dedicated hosting, 
leveraging its deep customization to integrate bespoke inventory 
workflows

Hybrid Model: Brands that need advanced booking and subscription 
services often pair WCFM with specialized WooCommerce extensions, 
while Dokan serves pure-play product marketplaces with faster 
time-to-market.



CONCLUSION & RECOMMENDATION
Ultimately, Dokan Multivendor delivers 
the best overall frontend dashboard for 
most ecommerce businesses, thanks 
to its:
  User-centric UX that minimizes training overhead
   Lean core that scales effortlessly
   Rich integration ecosystem and high code quality

   Performance Optimization: Embed async asset loading 
and built-in minification.
   Security Enhancements: Implement optional 2FA for 
vendor accounts.
   Pricing Flexibility: Offer ala-carte modules for more 
cost-effective entry tiers.

Recommendations:



VS
DOKAN Multivendor
by weDevs by WClovers

WCFM Multivendor

Final Note
Dokan’s strength lies in balance 
providing powerful multivendor 
features without overwhelming users. As someone 
applying for a Support Engineer role, I appreciate 
Dokan’s thoughtful design, documentation clarity, 
and developer friendliness, 
all of which empower support 
professionals to deliver exceptional 
customer experiences.

—
Prepared by,

Sheikh Imtiaz
Applicant | weDevs Support Engineer
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